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Although the world is

full of suffering, it is

also full of the

overcoming of it.

 

― Helen Keller
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Trustee's Desk
Extending services to serve the society

DR. M.  SUBRAHMANYAM
(LONG-TERM TRUSTEE AND

GOVERNING BOARD MEMBER)
 

T h e  m o n t h  A p r i l  s a w  t h e
r e s u r g e n c e  o f  c o r o n a v i r u s
a c r o s s  t h e  c o u n t r y ,  w h i c h
p e a k e d  i n  t h e  l a s t  w e e k  o f  A p r i l
a n d  w a n e d  b y  J u n e .  A s  i n  t h e
p r e v i o u s  1 5  m o n t h s ,  i t  h a s  n o t
b e e n  a n  e a s y  t i m e  e i t h e r  f o r  t h e
c o u n t r y  o r  S p a r s h  H o s p i c e .  W e
f a c e d  m a n y  c h a l l e n g e s  b o t h  i n
t h e  h o s p i c e  ( m a n a g i n g  p a t i e n t s
a n d  r e l a t i v e s  i n  v i e w  o f  t h e
C o v i d  i n f e c t i o n )  a n d  t h e
d r a i n i n g  o f  d o n o r s  ( w h o  c h o s e
t o  c o n t r i b u t e  t o  t h e  C o v i d
c a u s e s . )

D e s p i t e  t h e s e  c h a l l e n g e s ,  w e  h a v e  b e e n  f o r t u n a t e  t h a t  S p a r s h  h a s
w e a t h e r e d  a l l  t h e  s t o r m s  a n d  e n d e d  u p  r a i s i n g  i t s  h i g h e s t  c o n t r i b u t i o n s
i n  t h i s  p e r i o d  a n d  I  w o u l d  l i k e  t o  t h a n k s  t o  m a j o r  d o n o r s  s u c h  a s  D r .
S i v a n a n d  R e d d y  a n d  D r  R o h i n i ,  w h o  d o n a t e d  o n e  c r o r e  t h r o u g h  t h e i r
t r u s t  a n d  H e t e r o  P h a r m a ,  w h i c h  d o n a t e d  a n o t h e r  o n e  c r o r e  t h r o u g h  t h e i r
t r u s t .  W e  a r e  e x t r e m e l y  g r a t e f u l  t o  o u r  i n d i v i d u a l ,  a n d  c o r p o r a t e
d o n o r s .
T h i s  p e r i o d  s a w  f i n i s h i n g  t o u c h e s  t o  t h e  n e w  b u i l d i n g  a t  K h a j a g u d a ,
w h i c h  w e  a r e  p l a n n i n g  t o  s h i f t  b y  A u g u s t  a n d  e x c i t e d  t o  c o n d u c t  i t s
i n a u g u r a l  f u n c t i o n  s o o n .  T h e  e q u i p m e n t  w o r t h  R s  1 , 3 0 , 0 0 , 0 0 0  o b t a i n e d
t h r o u g h  ‘ R o t a r y  G l o b a l  G r a n t ’  i s  i n  v a r i o u s  s t a g e s  o f  i n s t a l l a t i o n .
T h e s e  e q u i p m e n t s  i n c l u d e  p a t i e n t  b e d s ,  g e n e r a t o r ,  s o l a r  p a n e l s ,  A C s ,
a u d i t o r i u m  a n d  k i t c h e n  e q u i p m e n t  a m o n g  o t h e r s .  T h e  c o n c e p t  o f  R o t a r y
G l o b a l  g r a n t  i s  t h a t  m u l t i p l e  R o t a r y  c l u b s  m a k e  c o n t r i b u t i o n s  t o w a r d s
a  p r o j e c t  a n d  t h e  a m o u n t s  a r e  s u p p l e m e n t e d  b y  t h e  R o t a r y  F o u n d a t i o n .
T h u s ,  w i t h  a  c o n t r i b u t i o n  o f  $  1 0 , 0 0 0  f r o m  o u r  c l u b  ( R o t a r y  C l u b  o f
B a n j a r a  H i l l s ) ,  w e  m a n a g e d  t o  r a i s e  $  1 8 0 , 0 0 0  f o r  t h i s  G r a n t .  
W e  a r e  n o w  g e a r i n g  u p  f o r  t h e  m o v e  t o  t h e  n e w  b u i l d i n g  a n d  s c a l i n g  u p
o f  o p e r a t i o n s  f r o m  t h e  e x i s t i n g  1 4 - b e d s  t o  8 2 - b e d s .  W e  p l a n  t o  d o  t h i s
i n  a  p h a s e d  a n d  g r a d u a l  m a n n e r .  A  n e w  a d d i t i o n  t o  t h e  n e w  v e n u e  i s  t h e
c r e a t i o n  o f  a  1 0  b e d  ‘ P a e d i a t r i c  W a r d ’ .  T h e r e  w i l l  b e  a  d e d i c a t e d  c a r e
f o r  c h i l d r e n  s u f f e r i n g  f r o m  t e r m i n a l  s t a g e s  o f  c a n c e r .
I  w o u l d  l i k e  t o  e n d  t h i s  n o t e  b y  t h a n k i n g  a l l  d o n o r s  a n d  t h e
G o v e r n m e n t  o f  T e l a n g a n a  f o r  a l l  t h e  s u p p o r t  s h o w n  t o w a r d s  S p a r s h
H o s p i c e  a n d  h o p i n g  t h a t  s u c h  s u p p o r t  c o n t i n u e s .  



CEO's Desk
Adapting to strive and looking forward

RAM MOHAN RAO
YARRAPOTHU

(CEO, SPARSH HOSPICE)

I  m u s t  t a k e  t h i s  o p p o r t u n i t y  t o  e x t e n d  m y  h e a r t f e l t  g r a t i t u d e  t o  S B I
C a r d s  a n d  P a y m e n t  S e r v i c e s  L t d ,  S B I  H y d e r a b a d  a n d  o t h e r  i n d i v i d u a l
a n d  c o r p o r a t e  d o n o r s  w h o  h a v e  b e e n  s u p p o r t i n g  u s  i n  t h e  c o v i d
t i m e s .  D u e  t o  t h e i r  c o n t i n u o u s  s u p p o r t ,  S p a r s h  H o s p i c e  h o m e  c a r e
t e a m  i s  a b l e  t o  s u c c e s s f u l l y  r u n  4  v a n s  a n d  r e a c h i n g  a l l  t h e  c o r n e r s
o f  H y d e r a b a d  a n d  i t s  o u t s k i r t s .  N o w  S p a r s h  H o s p i c e  i s  e x t e n d i n g
p a l l i a t i v e  c a r e  t o  a r o u n d  1 7 5  p a t i e n t s .  
W e  h a v e  c o n t i n u e d  t o  f o l l o w  C O V I D - a p p r o p r i a t e  h e a l t h c a r e
p r o t o c o l s  a c r o s s  a l l  a r e a s  o f  o u r  s e r v i c e ,  p r i o r i t i s i n g  b o t h  o u r
p a t i e n t s ,  t h e i r  f a m i l i e s ,  a n d  t h e  w e l l b e i n g  o f  t h e  S p a r s h  s t a f f .  A t
t h i s  j u n c t i o n  I  a l s o  t h a n k  t h e  c o u n t l e s s  v o l u n t e e r s  a n d  p a t r o n s  w h o
h a v e  c o n t i n u e d  t o  c o n t r i b u t e  t o  o u r  c a u s e  d e s p i t e  c h a l l e n g i n g
p e r s o n a l  c i r c u m s t a n c e s .
I  a m  e x t r e m e l y  t h a n k f u l  t o  a l l  t h e  T r u s t e e s  o f  R o t a r y  C l u b  o f
B a n j a r a  H i l l s  C h a r i t a b l e  t r u s t  a n d  G o v e r n i n g  B o a r d  m e m b e r s  f o r
t h e i r  v a l u a b l e  c o u n s e l  a n d  s u p p o r t  t h r o u g h o u t  t h e  q u a r t e r  t o  t h r i v e
a n d  e x t e n d  o u r  s i g n a t u r e  c a r e  t o  t h e  p a t i e n t s .  
A s  w e  a r e  s o o n  s h i f t i n g  t o  t h e  b i g g e r  f a c i l i t y  I  l o o k  f o r w a r d  t o
a n o t h e r  q u a r t e r  o f  d e d i c a t e d  s e r v i c e  t o  t e r m i n a l  i l l  p a t i e n t s  a n d
m a n y  e x c i t i n g  n e w  s e r v i c e s .
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I  a m  v e r y  p l e a s e d  t o  s h a r e  t h i s
q u a r t e r ’ s  p r o g r e s s  w i t h  y o u .  A
q u a r t e r  f i l l e d  w i t h  c h a l l e n g e s  a n d
u n c e r t a i n t i e s ,  w e  a t  S p a r s h  l e a r n e d
a n d  a d a p t  t o  s t r i v e .  I  a m  t h a n k f u l  t o
a l l  t h e  p a t i e n t s  a n d  t h e i r  f a m i l i e s
w h o  p u t  t h e i r  t r u s t  i n  u s .  T h e
f a m i l y  a n d  m e m b e r s  o f  o u r  p a s t
p a t i e n t s  a r e  o u r  g r e a t e s t  a d v o c a t e s
a n d  t h e  c u r r e n t  p a t i e n t s  a r e
t e s t i m o n i a l s  t o  t h i s  f a c t .  T h i s  a l s o
s h o w s  t h e  f a c t  t h a t  o u r  t e a m  i s  o u r
g r e a t e s t  s t r e n g t h  t h r o u g h  w h i c h  w e
a r e  e x t e n d i n g  p a l l i a t i v e  c a r e  t o
m o r e  a n d  m o r e  p a t i e n t s .



Board of Trustees
Rotary Club of Banjara Hills (Sparsh Hospice)

Vikas Ranka
Vice President 

Dr Pranathi
Reddy
Trustee

Suresh Reddy
Long-term

Trustee

Dr M
Subhrahmanyam
Long-term Trustee

Jagadish
Ramadugu
Long-term

Trustee

Tanvi Pamnani
Trustee

Savida Naidu 
President

Durga Prasad
Secratary, RCBH
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Statistics

A closer look at our impact

I n p a t i e n t  H o s p i c e  C a r e
O u t - p a t i e n t  c o n s u l t a t i o n s
H o m e - b a s e d  C a r e

W e  a t  S p a r s h  H o s p i c e  a r e  f i r m
b e l i e v e r s  o f  e v i d e n c e - b a s e d
s e r v i c e  a n d  t r a n s p a r e n c y .  P e r h a p s
t h e r e  i s  n o  b e t t e r  m e a s u r e  o f  o u r
i m p a c t  t h a n  o u r  g r o w i n g
n u m b e r s .
O u r  c a r e  t e a m  p r o v i d e s  p a l l i a t i v e
c a r e  a c r o s s  t h r e e  m a j o r  a r e a s ,
a n d  t h e y  a r e :
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P A L L I A T I V E  C A R E  T O  O U R  P A T I E N T S  I N  T H E  C O M F O R T  O F  T H E I R  H O M E S  B O T H  D U R I N G
T H E  D A Y ,  N I G H T ,  A N D  O N  S U N D A Y S  T O O .  A C C O M P A N I E D  B Y  A  N U R S E ,  S O C I A L  W O R K E R ,

D R I V E R ,  A N D  A N  O N - C A L L  P A L L I A T I V E  C A R E  P H Y S I C I A N ,  W E  E N S U R E  T H A T  T H E  C A R E
W E  P R O V I D E  I S  H O L I S T I C .  

O U T P A T I E N T  C O N S U L T A T I O N S  C A N  O F T E N  B E  A  N E G L E C T E D  A R E A  I N
P A L L I A T I V E  C A R E .  S P A R S H  H O S P I C E  I S  C O M M I T T E D  T O  P R O V I D I N G

H I G H - Q U A L I T Y  C A R E  T O  O U R  S E R V I C E - U S E R S  W H O  C H O O S E  T O  C O M E
I N  O C C A S I O N A L L Y  F O R  P A I N  M A N A G E M E N T ,  W O U N D  D R E S S I N G S ,
C O U N S E L L I N G ,  A N D  A  S E N S E  O F  C O M M U N I T Y  A T  T H E  H O S P I C E .   
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SARADA LINGARAJU
HOSPICE ADMINISTRATOR

SPARSH HOSPICE

W o r k  a t  a  h o s p i c e  c a n n o t  s t a y
j u s t  a s  a  p r o f e s s i o n  f o r
a n y o n e  f o r  a  l o n g  t i m e .
T h o u g h  h o s p i c e  w o r k  c a n  b e
o v e r w h e l m i n g  a t  t i m e s ,  a l o n g
t h e  l i n e  i t  b e c o m e s  t h e  c a u s e
t h a t  w e  i d e n t i f y  o u r  e x i s t e n c e
w i t h .  F o r  f e w ,  i t  b e c o m e s
t h e i r  l i f e ’ s  c a l l i n g .  I t  e n a b l e s
o n e  t o  c h a l l e n g e  t o  b e  a  b e t t e r
h u m a n .  I t  e n a b l e s  o n e  t o  b e  i n
c o n s t a n t  c o n n e c t i o n  w i t h  t h e
s e n s i t i v e  a n d  s e n s i b l e  s i d e  o f
t h e i r  p e r s o n a l i t y ,  e n h a n c i n g
t h e i r  p r o f e s s i o n a l  c a p a c i t y .  

Lesson of a Hospice
It's  university where life truths are revealed

W h e n  i n  c o n s t a n t  i n t e r a c t i o n  w i t h  f a m i l i e s  a n d  p a t i e n t s  o n  a  d a i l y
b a s i s ,  l i s t e n i n g  t o  t h e i r  e v e r - e v o l v i n g  c o n c e r n s ,  m a k e s  o n e  b e  i n  s y n c
w i t h  t h e  u n i v e r s a l  t r u t h s  o f  t h i s  w o r l d  l i k e   L o v e ,  B r a v e r y ,  H u m i l i t y ,
W i s d o m ,  H o n e s t y ,  R e s p e c t ,  a n d   T r u t h .  T h i s  w o r k  p r o p e l s  o n e  i n  t h e
d i r e c t i o n  o f  u n c o n d i t i o n a l  l o v e  f o r  o t h e r s  w i t h  a  p u r e  i n t e n t i o n  o f
s e e i n g  t h e m  p a i n - f r e e  a n d  c o m f o r t a b l e .  I t  e n a b l e s  o n e  t o  b e  n o t h i n g  b u t
b r a v e  i n  t h e  e v e n t  o f  a  l o s s .  O n e  h a s  t o  b e  h u m b l e  t o  p r o s p e r ,  a s  t h i s
h o s p i c e  w o r k  b r i n g s  a b u n d a n t  a p p r e c i a t i o n  i n  o n e ’ s  w a y .  T h i s  w o r k
d e m a n d s  t h e  w i s d o m  t o  b e  n o n - j u d g e m e n t a l  a n d  o b j e c t i v e  w h i l e  d e a l i n g
w i t h  a  c o c k t a i l  o f  h u m a n  e m o t i o n s .  H o n e s t y ,  i n  t h e  m o s t  d e l i c a t e  w a y ,
i s  w h a t ’ s  n e e d e d  w h i l e  h a n d l i n g  y o u r  o w n  e m o t i o n s  a n d  t h e  e m o t i o n s
o f  t h e  p e r s o n s  y o u  c a r e  f o r .  O n e  l e a r n s  t o  r e s p e c t  a  f e l l o w  b e i n g  f o r
t h e  s i m p l e  f a c t  t h a t  t h e y  t o o  a r e  t h e  c r e a t i o n  o f  G o d .  
T h e  u n c e r t a i n t y  o f  l i f e ,  T H E  T R U T H ,  i s  w h a t  o n e  g e t s  t o  e x p e r i e n c e  a t
h o s p i c e  a l m o s t  e v e r y  d a y .  O n e  c a n  u n d e r s t a n d  w h a t  i t  m e a n s  t o  b e  n o t
i n  c o n t r o l  o f  l i f e  w h e n  l o o k i n g  a t  t h e s e  p a t i e n t s  a n d  l e a r n s  t o
a p p r e c i a t e  f r e e d o m .  S e e i n g  p a t i e n t s  a t  a  h o s p i c e ,  w a i t i n g  f o r  t h e i r  r o l l
c a l l  f r o m  G o d ,  t h e  t h o u g h t s  o f  m o r t a l i t y  g i v e s  o n e  a  h e a l t h y
p e r s p e c t i v e  o f  l i f e .  
H o s p i c e  i s  a  u n i v e r s i t y  w h e r e  l i f e  t r u t h s  a r e  r e v e a l e d  i n  f r o n t  o f  y o u r
e y e s  a l o n g  w i t h  t h e  m u n d a n e  t r u t h s .  I t ’ s  f o r  u s  t o  c h o o s e  t h e  o p t i o n  o f
o u r  c a l i b e r .  I t ’ s  a  p o s s i b i l i t y  t o  r e m a i n  c o m p l e t e l y  o b l i v i o u s  t o  t h e s e
l i f e  t r u t h s  o r  t o  i m b i b e  t h e m  t o  e v o l v e  i n t o  a  b e t t e r  s e l f .  
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DR ANJANEYULU KONDA
MEDICAL OFFICER
SPARSH HOSPICE

B e i n g  i n  a  p a l l i a t i v e  c a r e  d u r i n g
c o r o n a v i r u s  p a n d e m i c  c o m e s
w i t h  i t s  o w n  s e t  o f  c h a l l e n g e s
s u c h  a s  c o v i d  i n f e c t i o n ,
t r a n s p o r t a t i o n  r e s t r i c t i o n  d u e  t o
l o c k d o w n ,  f e a r  o f  P P E  k i t  i n  t h e
c o m m u n i t y ,  d i s c r i m i n a t i o n
t o w a r d s  h e a l t h  w o r k e r s ,
d i f f i c u l t y  i n  r e a c h i n g  p a t i e n t s
l i v i n g  8 0  t o  1 0 0  k m s  a w a y  f r o m
S p a r s h ,  s l e e p  d e p r i v a t i o n  a n d  s o
o n .  B u t  a s  a  d o c t o r  I  h a v e  l e a r n t
n o t  t o  s a y  N O  b y  c r e a t i n g  n e w
o p p o r t u n i t i e s  t o  s e r v e  t h e
s o c i e t y  a n d  a l s o  t o  g r o w
p e r s o n a l l y .  

Continuum of Care
Creating new opportunities

F i n d i n g  s o l u t i o n s  f o r  t h e  c h a l l e n g e s  f a c e d  i n  t a k i n g  c a r e  o f  p a t i e n t s
w a s  t h e  m a n t r a .  S i t u a t i o n s  w h e n  t h e  m e d i c a l  t e a m  h a d  t o  t r a v e l  1 0 0 -
1 5 0  k m s  f r o m  S p a r s h  H o s p i c e  j u s t  f o r  a  s i n g l e  p a t i e n t  o r  h a n d l i n g  l a t e -
n i g h t  c a l l s  p o s e d  c h a l l e n g e s .  
I  b e i n g  a v a i l a b l e  2 4 x 7  o n  v i d e o  c a l l s  d u r i n g  m y  C O V I D  i n f e c t i o n  w a s
d i f f i c u l t  b u t  t h e  d e d i c a t i o n  t o  t a k e  c a r e  o f  t h e  p a t i e n t s  g a v e  m e  t h e
s t r e n g t h  t o  o v e r c o m e  i t .  T h i s  w a s  t h e  p e r i o d  w h e n  i t  w a s  r e a f f i r m e d
t h a t  t h e  t e a m  w o r k  i s  k e y  t o  s u c c e s s .
T h e  m e d i c a l  t e a m  h a d  t o  p a r k  t h e  v e h i c l e s  f a r  a w a y  f r o m  t h e  p a t i e n t ’ s
r e s i d e n c e  d u e  t o  o b j e c t i o n s  f r o m  l o c a l  c o m m u n i t i e s .  W e a r i n g  t h e  P P E
k i t  b e a r i n g  h e a t  a n d  h u m i d i t y  w a s  a  b i g  c h a l l e n g e .  
S t r i v i n g  f o r  t h e  p a t i e n t ’ s  d i g n i t y  b y  e n s u r i n g  t h a t  a l l  t h e  n e c e s s a r y
m e d i c i n e s  a r e  a v a i l a b l e  w i t h  a l l  t h e  p r o c e d u r e s  i n  p l a c e  k e e p i n g  i n
m i n d  n o t  o n l y  t h e  s a f e t y  o f  p a t i e n t  b u t  a l s o  t h a t  o f  t h e  t e a m ,  w a s  m y
r o l e  a s  a  m e d i a l  o f f i c e r .
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K e e p i n g  t h e  m e d i c i n e s  a v a i l a b l e  a n d  t o  b e  a b l e  t o  a d d r e s s  t h e  ‘ m i d -
n i g h t  e m e r g e n c y  c a l l ’  i s  p a r t  o f  i t .  T h e  p r i m a r y  g o a l  o f  t h e  h o m e - c a r e
n u r s e  i s  t o  s t r e n g t h e n  t h e  f a m i l i e s  t o  b e  a b l e  t o  o f f e r  c o m f o r t  a t  h o m e
i n  s u c h  a  w a y  t h a t  l a s t - m i n u t e  I C U  a d m i s s i o n s  a r e  a v o i d e d .
T h e  g o a l  o f  h o m e  h o s p i c e  i s  n o t  o n l y  t o  o f f e r  c o m f o r t  i n  t h e  f a m i l i a r
s u r r o u n d i n g s  o f  t h e  p a t i e n t  b u t  a l s o  t o  e n s u r e  t h a t  i t  s t a y s  t h a t  w a y
t i l l  h i s  l a s t  b r e a t h .

Challenging Times for a Social Worker

T h e  r o l e  o f  a  s o c i a l  w o r k e r  i n  a  h o s p i c e  i s
a b o u t  h e l p i n g  f a m i l i e s  p l a n  e n d - o f - l i f e
c a r e  f o r  t h e i r  l o v e d  o n e .  H e l p  t h e m
m a n a g e  t h e  s t r e s s e s  r e l a t i n g  t o  a  t e r m i n a l
i l l n e s s  b y  s u p p o r t i n g  t h e m  e m o t i o n a l l y .
S u p p o r t  t h e m  t o  n a v i g a t e  t h e  c r i s i s
s i t u a t i o n  t h r o u g h  n e t w o r k i n g  t o  c o n n e c t
t h e m  t o  d i f f e r e n t  r e s o u r c e s .  T o  e n a b l e  t h e
p a t i e n t s  a n d  f a m i l i e s  t o  v o i c e  t h e i r
c o n c e r n s  a n d  n e e d s  t o  m a k e  t h e  c a r e
h o l i s t i c .  C o v i d  t i m e s  b r o u g h t  m a n y
a d d i t i o n a l  c h a l l e n g e s  i n  t h e  w a y  o f  c a r e .  

ESHWARANNA KURVA 
SOCIAL WORKER
SPARSH HOSPICE

A s  a  s o c i a l  w o r k e r ,  i t  b e c a m e  a l l  t h e  m o r e  i m p o r t a n t  t o  s u p p o r t
t h e  f a m i l i e s  i n  t e r m s  o f  c o v i d  s a f e t y  m e a s u r e s ,  t r a n s p o r t a t i o n
a r r a n g e m e n t s ,  l i v e l i h o o d  s u p p o r t  a n d  m o s t  i m p o r t a n t l y  f u n e r a l
s u p p o r t .  L i a i s o n  w i t h  v o l u n t e e r s  a n d  d o n o r s  h a s  h e l p e d  u s
m a i n t a i n  t h e  c a r e  q u a l i t y .  M y  j o b  i s  t o  l i f t  t h e  f a l l e n ,  t o  r e s t o r e
t h e  b r o k e n  a n d  t o  h e a l  t h e  h u r t i n g .

A s  a  h o s p i c e  n u r s e  t a k i n g  c a r e  o f  a  t e r m i n a l
p a t i e n t  i s  a  d a i l y  a f f a i r .  O f f e r i n g  c a r e  a n d
c o u n s e l  t h r o u g h  t h e i r  d i s e a s e  j o u r n e y ,  h e l p
t h e m  o v e r c o m e  t h e  a p p r e h e n s i o n s  a b o u t  t h e
c a r e  p l a n ,  a n d  a d d r e s s i n g  t h e  d i s t r e s s  o f  t h e
f a m i l i e s  i s  a  c o n t i n u o u s  p r o c e s s .  B u t ,  w h e n
v i s i t i n g  p a t i e n t s  a t  t h e i r  h o m e s ,  i t ’ s  n o t  o n l y
m o r e  r e w a r d i n g  b u t  a l s o  c h a l l e n g i n g .  I n
a d d i t i o n  t o  t h e  a b o v e  s k i l l s ,  t h e  m o s t
i m p o r t a n t  s k i l l  n e e d e d  i s  t o  b e  a b l e  t o  b u i l d
t r u s t  w i t h  t h e  f a m i l y  a n d  p a t i e n t ,  w o r k  i n
c l o s e  u n d e r s t a n d i n g  w i t h  t h e  s o c i a l  w o r k e r
t o  a d d r e s s  t h e  m e d i c a l  e q u i p m e n t
r e q u i r e m e n t  o f  t h e  p a t i e n t .

MONIKA MEDARI
NURSE,  SPARSH HOSPICE

Home Care: A Nurse's Perspective
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O v e r  a  d e c a d e - l o n g  j o u r n e y ,  w e  h a v e  c o n s i s t e n t l y  w o r k e d  t o w a r d s  b u i l d i n g
a  c u l t u r e  o f  " s i g n a t u r e  c a r e " .  A s  p a l l i a t i v e  c a r e  w o r k e r s  c a t e r i n g  t o
t e r m i n a l l y  i l l  p a t i e n t s ,  t h i s  m e a n s  t h a t  w e  t a k e  h o l i s t i c ,  o r  " t o t a l "  c a r e  o f
t h e  p e r s o n  a n d  t h e i r  c a r e g i v e r s .  M e d i c a l ,  p s y c h o l o g i c a l  a n d  s p i r i t u a l
c o u n s e l l i n g ,  p a i n  a n d  s y m p t o m  m a n a g e m e n t ,  c a r e g i v e r / f a m i l y  s e s s i o n s ,
c o n f l i c t - r e s o l u t i o n ,  a n d  m o b i l i z i n g  s o c i a l  s u p p o r t  f o r  n e e d y  f a m i l i e s  a r e
s o m e  o f  t h e  t h i n g s  w e  d o  a s  a  p a r t  a n d  p a r c e l  o f  " p a l l i a t i v e  c a r e " .  
 

Inpatient Care

Building culture of 'signature care'
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 Physical comfort: Sparsh Hospice nurse comforting an inpatient during
nursing care.

Spiritual comfort: An inpatient trying to complete his
eighth 'Ram Koti' at the facility.

Emotional comfort: A patient is being shown the
world beyond his four walls.



Home Care

Extending the comfort zone
I t  i s  w i d e l y  a g r e e d  u p o n  t h a t  t h e  b e s t  k i n d  o f  p a l l i a t i v e  c a r e  i s  t h e
c a r e  t h a t  i s  g i v e n  t o  a  p a t i e n t  i n  t h e  c o m f o r t  o f  t h e i r  h o m e s  -  w i t h
t h e  p r e s e n c e  a n d  s u p p o r t  o f  t h e i r  f a m i l y ,  f r i e n d s ,  a n d  o t h e r  l o v e d
o n e s .  W i t h o u t  t a k i n g  t h e m  a w a y  f r o m  t h e i r  f a m i l i a r  s u r r o u n d i n g s ,
o u r  t h r e e  h o m e  c a r e  t e a m s  m a d e  r e g u l a r  v i s i t s  d u r i n g  t h i s  q u a r t e r
t o  c a t e r  t o  t h e i r  n e e d s .  W e  a r e  p r o u d  t o  a c k n o w l e d g e  t h a t  t h e
r e c e n t l y  l a u n c h e d  n i g h t  h o m e  c a r e  a n d  S u n d a y  h o m e  c a r e  t e a m s
h a v e  p r o v e d  t o  b e  i n c r e d i b l y  s u c c e s s f u l  -  w i t h  s e v e r a l  p a t i e n t s  a n d
t h e i r  f a m i l i e s  e x p r e s s i n g  j u s t  h o w  m u c h  c o m f o r t  t h e y  h a v e
r e c e i v e d  f r o m  i t .  
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Physical support: Sparsh Hospice team offering protein powder to a homecare patinet.

Physical care: A homecare nurse offering lymphedema care for the patient at home.



Bereavement Visit

Extending emotional support
S o c i a l  w o r k e r s  t e a m  f r o m  S p a r s h  H o s p i c e  a t t e n d  f u n e r a l s  a n d  a l s o
v i s i t  t o  t h e  p a t i e n t s ’  f a m i l i e s  a t  t h e i r  r e s p e c t i v e  h o m e  t o  e x t e n d
e m o t i o n a l  s u p p o r t  t o  e n a b l e  f a m i l y  m e m b e r s  t o  c o p e  w i t h  t h e  l o s s  o f
t h e i r  d e a r  o n e s .  
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Emotional support: Sparsh Hospice team during a bereavement visit to a patient's home. 



Counselling and Care

Extending emotional support
C a r i n g  f o r  a  t e r m i n a l l y  i l l  i s  n o t  o n l y  p h y s i c a l l y  t a x i n g  b u t
e m o t i o n a l l y  d i f f i c u l t  t o o  f o r  t h e  f a m i l y .  S p a r s h  i s  h a p p y  t o  p r o v i d e
s h o r t - t e r m  s e r v i c e  f o r  t h e  b e n e f i t  o f  t h e  f a m i l y  c a r e g i v e r s
( a t t e n d e r s )  a s  w e l l  a s  f o r  t h e  p a t i e n t s .  I t  i s  d e l i v e r e d  w i t h  t h e  h e l p
o f  o u r  a c t i v e  v o l u n t e e r s  w h o  t a k e  t h e  p l a c e  o f  t h e  f a m i l y  m e m b e r
n e e d i n g  a  b r e a k  t o  g o  h o m e  a n d  a t t e n d  t o  o t h e r  u r g e n t  a n d  i m p o r t a n t
t a s k s .  S o m e t i m e s  a t t e n d e r s  n e e d s  c o u n s e l l i n g  a n d  w a n t  t o  t a l k  a b u t
t h e i r  g r i e f ,  f o r  w h i c h  o u r  c o u n s e l l i n g  t e a m  a r e  e v e r  r e a d y .
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Counselling: Family medical counselling from Head Nurse, Anusha Cheekati.

Emotional support: Sparsh Hospice medical officer during
rounds.

Medical officer communicating with a 106-year-old Swami Ji,    
 a covid survivor, who lived in Himalayas for 12 years.



Celebrating special occasions

Providing multi-dimensional comfort

W h a t  s e t s  u s  a p a r t  a s  a  p a l l i a t i v e  c a r e  t e a m  i s  o u r  c o n t i n u e d  e f f o r t s
t o w a r d s  p r o v i d i n g  m u l t i - d i m e n s i o n a l  c o m f o r t  t o  t h e  p a t i e n t  a n d  t h e i r
f a m i l y .  T o  u s ,  t h i s  n o t  o n l y  m e a n s  a d d r e s s i n g  t h e  m e d i c a l  a n g l e  b u t
a l s o  t h e  s o c i o e m o t i o n a l  a r e a  o f  t h e i r  l i v e s .  T h e r e f o r e ,  w e  t a k e  t h e
e x t r a  s t e p  t o  a c k n o w l e d g e  t h e  i m p o r t a n c e  o f  t h e  h u m a n  b e i n g  b e h i n d
t h e  i l l n e s s .  T h i s  q u a r t e r  w i t n e s s e d  t h e  c e l e b r a t i o n s  o f  s e v e r a l
b i r t h d a y s ,  T e l u g u  n e w  y e a r ,  f e s t i v a l  c e l e b r a t i o n s  a n d  o t h e r  e v e n t s
w h i c h  a r e  c l o s e r  t o  p a t i e n t ' s  h e a r t .  
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B I R T H D A Y  C E L E B R A T I O N S

E N T E R T A I N M E N T  P R O G R A M M E
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S P I R T U A L  S U P P O R /  F E S T I V A L  C E L E B R A T I O N
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N U R S E ' S  D A Y  C E L E B R A T I O N

M O T H E R ' S  D A Y  C E L E B R A T I O N
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Celebrity Visit
Smiles, which matters the most

W e  a r e  g r a t e f u l  f o r  t h e  c o n t i n u o u s  m o r a l  s u p p o r t  t h a t  e m i n e n t
p e r s o n a l i t i e s  h a v e  s h o w n  t o w a r d s  u s .  I t  h a s  a  m a j o r  i m p a c t  o n  t h e
w o r k  w e  a r e  d o i n g .  T h i s  q u a r t e r  w e  w e r e  h o n o u r e d  t o  h a v e  b e e n
v i s i t e d  b y  s e v e r a l  k n o w n  p e r s o n a l i t i e s  s u c h  a s  V i j a y  D e v e r a k o n d a ,
V i t h i k a  S e r u ,  R o h i n i ,  E m m a n u e l  a n d  o t h e r s .
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Vijay Deverakonda, popular Telugu actor, in conversation with our inpatient through a video call.

Celebrity Ms Rohini in conversation with our inpatient and her family member at
Sparsh facility.

Vithika Seru, Bigg Boss famed Telugu
actor at Sparsh.

Sparsh team member with renowned
singer Noel Sean.



Sparsh Impact

Going extra mile

A  1 0 6 - y e a r  o l d  S w a m i  J i  
 l i v e d  i n  H i m a l a y a s  f o r  1 0 -
1 2  y e a r s  i n  a  s t r e t c h  b e f o r e
b e i n g  a d m i t t e d  t o  S p a r s h
H o s p i c e .  H e  s u r v i v e d
C O V I D  t w o  t i m e s  a n d  w a s  a
t e r m i n a l  i l l  p a t i e n t .  T h e
c e n t e n a r i a n  t o o k  h i s  l a s t
b r e a t h  a t  S p a r s h .  A t  S p a r s h
h e  w a s  t a k e n  t a k e n  c a r e  b y
a  d e d i c a t e d  m e d i c a l  a n d
h o m e  c a r e  t e a m .  S p a r s h
f a m i l y  w a s  p r i v i l e g e  o f
a t t e n d i n g  h i s  f u n e r a l
s e r v i c e .

I n  r u r a l  a r e a s  w h e r e  p e o p l e
a r e  s t i l l  n o t  a b l e  t o  g e t
b a s i c  h e a l t h  c h e c k  u p ,
s u r v i v i n g  w i t h  t e r m i n a l
c a n c e r  i s  a  n i g h t m a r e .
R e a l i s i n g  t h e  n e e d ,  S p a r s h
t r a v e l s  t h e  e x t r a  m i l e  t o
g i v e  h o m e c a r e  t o  p a t i e n t s .
S a m e  w a s  t h e  c a s e  w i t h  M r
R a m e s h  ( n a m e  c h a n g e d ) .
W h e n  S p a r s h  c a m e  t o  k n o w
a b o u t  h i m ,  w e  t r a v e l l e d  1 6 0
k m s  u p  a n d  d o w n  f r o m
H y d e r a b a d  t o  o f f e r  m e d i c a l
c a r e  a l o n g  w i t h  m e d i c a l
e q u i p m e n t  s u p p o r t .
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Professional development 
Towards better pathways

O u r  m o n t h l y  s c h e d u l e  o f  m e e t i n g s ,  r e v i e w  h o u r s ,  a n d  t o p i c
p r e s e n t a t i o n s  c o n t i n u e d  a s  u s u a l  i n  t h i s  q u a r t e r ,  w i t h  t h e  i n t e n t  t o
f a c i l i t a t e  c o n t i n u o u s  l e a r n i n g  a m o n g  t h e  c a r e  t e a m  m e m b e r s .  D u e  t o
l o c k d o w n  a n d  s t r i c t  t r a v e l  g u i d e l i n e s ,  w e  c o n d u c t e d  o n l i n e  t r a i n i n g s
t o o .  T h e s e  d e l e g a t e d  t i m e s  p r o v i d e  a n  i m p o r t a n t  s p a c e  f o r  d i s c u s s i o n
a n d  r e f l e c t i o n  a s  a  p a l l i a t i v e  c a r e  t e a m ,  w h i c h  u l t i m a t e l y  r e f l e c t s  o n
t h e  q u a l i t y  o f  c a r e  w e  p r o v i d e  t o  o u r  p a t i e n t s  a n d  t h e i r  f a m i l i e s .  T h e
n u r s i n g  t e a m  a l s o  c o n d u c t e d  t r a i n i n g  p r o g r a m m e  f o r  n e w l y  i n d u c t e d
n u r s e s .

18 12

The newly recruited nurses being trained for home care under the supervision of home care in charge nurse Mrs
Narmada Kowluru.



Employee Wellbeing
Must for holistic approach of caring

20

E a c h  a n d  e v e r y  e m p l o y e e  a t  S p a r s h  H o s p i c e  i s  a  f a m i l y  m e m b e r  o f
S p a r s h .  W e  b e l i e v e  i n  m a k i n g  e v e r y  m o m e n t  f o r  i t s  t e a m  m e m b e r s
m e m o r a b l e .  S h a r i n g  s o m e  t h e  s n a p s h o t s  f r o m  t h e  s p e c i a l  o c c a s i o n
w h i c h  m a t t e r  f o r  o u r  e m p l o y e e .
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Family time at Sparsh.

Sparsh family enjoying during a team celebrations.

Celebrating team mate's engagement. Welcoming a new member to Sparsh Family.-
Mrs Vahini Bodasingi's marriage occassion.

Sparsh family member enjoying during
the celebration.



Employee Highlight
Kalpana, a social worker with heart
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With a feeling to make a difference as a professional, Ms. Kalpana Bitla chose
to pursue Masters in Social Work and landed at Sparsh Hospice for her first
job. This cheerful lady has been associated with Sparsh since 4 years and one
can find her attending  to patients'  and families'  concerns with enthusiasm to
resolve. With her patience and empathetic behaviour, she is excelling as a
social worker.
Donning different hats to inspire many more, she is reaching out to rural
communities awaring them about the need of palliative care. Talking about her
journey as a social worker her eyes shine with enthusiasm. "I am so proud of
the kind of work I do. To me social work is life."
Of course, Ms. Kalpana is an asset to the team.
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COVID-19 Relief
Standing still against pandemic 

D u r i n g  t h e  s u r g e  o f  C O V I D - 1 9 ,  R o t a r y  C l u b  o f  B a n j a r a  H i l l s
C h a r i t a b l e  T r u s t ,  o f f e r e d  s e v e n  d a y s  f r e e  o f  c h a r g e  u s a g e  o f  o x y g e n
c o n c e n t r a t o r  f o r  c o v i d  a n d  p o s t - c o v i d  p a t i e n t s  i n  H y d e r a b a d  w i t h  t h e
s u p p o r t  o f  S t a t e  B a n k  o f  I n d i a ,  H y d e r a b a d  l o c a l  h e a d  o f f i c e .  T h e
c o n c e n t r a t o r s  w e r e  r e c e i v e d  b y  t w o  o f  o u r  T r u s t e e s  i . e  M r  J a g a d i s h
R a m a d u g u  G a r u  a n d   D r  M  S u b h r a h m a n y a m  G a r u .  
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Sparsh Hospice Trustee receiving oxygen concentrator from SBI
Hyderabad team.Oxygen concentrator

News report in English daily. News report in Hindi daily.

Sparsh team members with the oxygen concentrators, donated by SBI Hyderabad circle.



Testimonials
Closer look at experiences
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Achievements
Recognition for the services

S p a r s h  H o s p i c e  h o m e  c a r e
n u r s e  N a r m a d a  K o w l u r u  w a s
a w a r d e d  f o r  h e r  s e l f l e s s
s e r v i c e  t o  t e r m i n a l l y  i l l
p a t i e n t s  d u r i n g  t h e  C O V I D -
1 9  p a n d e m i c .  T h e  a w a r d  w a s
p r e s e n t e d  t o  h e r  o n  t h e
o c c a s i o n  o f  T e l a n g a n a
F o r m a t i o n  D a y  o n  t h e  2 n d  o f
J u n e ,  2 0 2 1  b y  t h e
C o n f e d e r a t i o n  o f  W o m e n
E n t r e p r e n e u r s  o f  I n d i a
C O W E  -  T e l a n g a n a  C h a p t e r ,
i n  t h e  p r e s e n c e  o f  e m i n e n t
m e d i c a l  p r a c t i t i o n e r s .

S p a r s h  H o s p i c e  H e a d  N u r s e
M s .  A n u s h a  C h e e k a t i  w a s
h o n o u r e d  b y  p r e s t i g i o u s
N a t i o n a l  F e l l o w s h i p  i n
P a l l i a t i v e  C a r e .  S h e  i s  t h e
f i r s t  n u r s e  i n  t h e  T e l u g u
s t a t e s  t o  c o m p l e t e  a
p r e s t i g i o u s  f e l l o w s h i p  i n
P a l l i a t i v e  N u r s i n g  a c c r e d i t e d
b y  I P M  C a l i c u t  ( d e s i g n a t e d  a s
a  W o r l d  H e a l t h  O r g a n i z a t i o n
C o l l a b o r a t i n g  C e n t e r
( W H O C C )  i n  P a l l i a t i v e  C a r e ) ,
a n d  C h r i s t i a n  M e d i c a l
A s s o c i a t i o n  o f  I n d i a ,  N e w
D e l h i .
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Building Update
New beginnings

W e  a r e  h a p p y  t o  b r i n g  a  p o s i t i v e  u p d a t e  t o  o u r  r e a d e r s .  W o r k  o n  o u r
s t a t e - o f - t h e - a r t  8 2 - b e d d e d  h o s p i c e  f a c i l i t y  i n  K h a j a g u d a ,  H y d e r a b a d  h a s
p r o c e e d e d  f u l l - s p e e d  d u r i n g  t h i s  q u a r t e r ,  a n d  w e  e n v i s i o n  m o v i n g  i n t o
t h e  n e w  o f f i c e s  a n y  m o m e n t  n o w .  O u r  N e w  B u i l d i n g  C o m m i t t e e ,
c o n s t r u c t i o n  s t a f f ,  b a c k e n d  s t a f f ,  d o n o r s ,  t r u s t e e s ,  a n d  o t h e r
s t a k e h o l d e r s  a r e  w o r k i n g  t i r e l e s s l y  t o  e n s u r e  t h e  d o o r s  a r e  o p e n e d  s o o n .  
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5  LAKHS  AND  ABOVE  - - -  S PARSH  M ITRA  ( FR IEND  OF  SPARSH)
 

1 0  LAKHS  AND  ABOVE - - -  BRONZE  DONOR
 

25  LAKHS  AND  ABOVE - - -  S I LVER  DONOR
 

50  LAKHS  AND  ABOVE  - - -  GOLD  DONOR
 

7 5  LAKHS  AND  ABOVE  - - -  PLAT INUM DONOR
 

1 00  LAKHS  TO  400  LACS  - - -  WARD/BLOCK  DONOR
 

400  LAKHS  AND  ABOVE  - - -  CO -BRANDING  OF  BU ILD ING

For all contributions in India, the donor will be entitled to claim
deduction under Section 80G of the Income Tax Act 1961. We are

registered as "Sparsh Palliative Care Services" under 501 (c) (3) in
the USA.  The registration enables US citizens and entitles them to

claim tax benefits  in the US. 

There will be a “Donor Recognition Wall” at the new building premises
placed aesthetically at a prominent place to recognize all the major

donors who contribute towards the new facility at Khajaguda.

Donor Recognition Wall

Donation Tiers

Tax Benefits

BUILDING CONTRIBUTION
OPTIONS TO DONORS

 



I N S T A G R A M . C O M / S P A R S H H O S P I C E

F A C E B O O K . C O M / S P A R S H H O S P I C E

L I N K E D I N . C O M / C O M P A N Y / S P A R S H - H O S P I C E

A N C H O R . F M / S P A R S H - H O S P I C E

TO READ MORE ABOUT PALLIATIVE AND
HOSPICE CARE, VISIT OUR WEBSITE: 

WWW.SPARSHHOSPICE.ORG

FOLLOW OUR SOCIAL MEDIA PAGES: 

 

 

THANK YOU FOR THE SUPPORT

https://sparshhospice.org/

