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PRESIDENT'S NOTE

Rtn. Savida Naidu
President ('20-'21)
Rotary Club of Banjara Hills

Greetings from the Rotary Club of Banjara Hills,
and we hope that this newsletter finds you in
good health and prosperity. Sparsh Hospice is the
brainchild of the Rotary Club of Banjara Hills –
who initiated the first palliative care center in
Rotary District 3150. As a landmark project that is
now being backed by the Rotary Global Grant, I
can confidently say that Sparsh has evolved into a
benchmark on its own, and is one-of-a-kind
among many. Despite the pandemic, we were
successfully able to conduct fundraisers – of
which, our honey bottles fundraiser proved to be
a roaring success due to the health benefits. In
light of the aftermath of COVID-19, RCBH wanted
to focus on a quality product that would facilitate
good health and prevention of disease, while
simultaneously benefitting a good cause.
On behalf of Sparsh and RCBH, I would also like
to thank our Governing Board members for their
unwavering support through the years as well as
their steadfastness in our present journey and
future goals. This note would also be incomplete
without mentioning the many donors who
continue to bless us with their monetary and
moral support. It is my sincere appeal to the
nation-wide and worldwide Rotary family to
invest in our cause and participate in a movement
that is helping to ease the suffering of many in
our society.
Finally, I would like to extend my sincere
gratitude to the Sparsh team, who work around
the clock on the frontlines every single day to
ensure comfort and care to our terminally ill
patients and their families. It is only through your
effort that we stand proudly today.
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FROM THE CEO'S DESK
With the most challenging year of our lifetimes coming to an
end, I take the opportunity to look back in retrospect at the
major milestones that were achieved by Sparsh during this
quarter. At the outset, I would like to highlight the passion and
dedication with which our team has functioned – the impact of
which was keenly felt by the patients and families we serve. As
a consequence of this relentless effort, reputed organizations
like SBI Card and Deloitte generously contributed to the
running of our facility under their CSR initiatives. We are
deeply humbled by their faith in us, and it is our most sincere
hope that it will encourage others to invest in our cause. With
the rates of terminal illnesses like cancer soaring high year by
year, it is essential to build resources and strengths in the
community that will be able to meet the need for palliative and
hospice care in society.

Ram Mohan Rao Yarrapothu
Chief Executive Officer
Sparsh Hospice

The new 80-bedded palliative care facility at Khajaguda,
Hyderabad is quickly nearing completion as of this moment. We
have an ambitious plan of inaugurating it in the month of April
on Ugadi (Telugu New Year) – with operations expected to
commence in the new premises soon after that. We are thrilled
to be moving into the next phase of our journey, meeting bigger
goals and expanding our care to larger sections of people. In
this context I would like to reiterate that although we are
scaling up, we are still a non-profit that sustains itself on
donations and the generosity of our well-wishers. Every little
contribution matters to us – as it directly affects our patients’
wellbeing. We are also grateful for the many volunteers and
individuals who continue to support us regularly in the form of
monetary and in-kind donations.
This quarter also witnessed the launch of our night home care
team and Sunday home care team, who are now successfully
providing palliative care services to our patients during times
when there is little to no access to healthcare resources. Dr. R.
L. Bhatia Foundation and World CSR Day also conferred upon
us the prestigious Telangana NGO Leadership Award for nonprofit excellence in the state. Yet another reflection of our
impact was felt during the Rotary District Governor’s Visit to
the Rotary Club of Banjara Hills, where DG Rtn. Hanmanth
Reddy and AG Dr. Ram Prasad felicitated a few key members of
Sparsh for their performance and contribution.
I end this note by mentioning that we continue to make Sparsh
a COVID-free zone, with utmost safety measures in place for
our staff, patients, and their families. With this, we are ready
move into 2021 with a renewed motivation for service.
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HOSPICE
ADMINISTRATOR'S
NOTE
It’s been said that the one
constant in life is change and
most will agree that it is
inevitable. I am pleased to inform
that we, at Sparsh Hospice , are
continuing to evolve as a
stronger palliative care team
braving the uncertainty with
sustained optimism and forward
planning. It’s a pleasure to let
you all know that this quarter has
seen our Sunday home care and
night home care starting with a
thought to be available to
terminal patients and families at
all times. These initiatives help in
Prevention of ‘ICU deaths‘, which
remain to be the top agenda of
Sparsh Hospice.

Sarada Lingaraju
Hospice Administrator
Sparsh Hospice

I personally thank the
philanthropists and supporters
who are helping us grow from
strength to strength in taking our
signature care forward.
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TOTAL NEW PATIENTS SERVED AT
SPARSH HOSPICE
OCTOBER TO DECEMBER 2020

STATISTICS
A CLOSER LOOK AT OUR IMPACT

45

Inpatients

WE AT SPARSH HOSPICE ARE FIRM
BELIEVERS OF EVIDENCE-BASED SERVICE
AND TRANSPARENCY. PERHAPS THERE IS NO
BETTER MEASURE OF OUR IMPACT THAN OUR
GROWING NUMBERS.
OUR CARE TEAM PROVIDES PALLIATIVE CARE
ACROSS THREE MAJOR AREAS: INPATIENT
HOSPICE CARE, OUTPATIENT
CONSULTATIONS, AND HOME-BASED CARE.
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INPATIENT ADMISSIONS
OCTOBER TO DECEMBER 2020

OCTOBER

NOVEMBER
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TOTAL

NEW
ADMISSIONS

17

14

14
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7
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DISCHARGES

3
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NEW ADMISSIONS: 45

DEATHS: 32

DISCHARGES: 10

DEATHS
42
POST-LOCKDOWN, WITH ADEQUATE TRAINING AND PRECAUTIONARY MEASURES, WE
WERE ABLE TO PROVIDE CARE TO 45 NEW PATIENTS AT OUR INPATIENT FACILITY
DURING THIS QUARTER.
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STATISTICS
HOME CARE PATIENTS
OCTOBER TO DECEMBER 2020

OCTOBER

NEW
VISITS

RE-VISITS

77

TOTAL

NOVERMBER

DECEMBER

39
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BEREAVEMENT
VISITS

54

133

TOTAL HOME VISITS MADE: 693
A MAJORITY OF THE TERMINALLY-ILL WE SERVE FALL INTO THE "HOME CARE"
GROUP. WE CURRENTLY HAVE THREE DEDICATED HOME CARE CARS THAT PROVIDE
FREE PALLIATIVE CARE TO OUR PATIENTS IN THE COMFORT OF THEIR HOMES.
ACCOMPANIED BY A NURSE, SOCIAL WORKER, DRIVER, AND AN ON-CALL PALLIATIVE
CARE PHYSICIAN, WE ENSURE THAT THE CARE WE PROVIDE IS HOLISTIC.

OUTPATIENTS
OCTOBER TO DECEMBER 2020
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SEPTEMBER
NEW
OUTPATIENTS
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RE-OP

26

16
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TOTAL OP CONSULTATIONS: 77
OUTPATIENT CONSULTATIONS CAN OFTEN BE A NEGLECTED AREA IN PALLIATIVE
CARE. SPARSH HOSPICE IS COMMITTED TO PROVIDING HIGH-QUALITY CARE TO
OUR SERVICE-USERS WHO CHOOSE TO COME IN OCCASIONALLY FOR PAIN
MANAGEMENT, WOUND DRESSINGS, COUNSELLING, AND A SENSE OF
COMMUNITY AT THE HOSPICE.
.
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INPATIENT
CARE
Inpatient care continues at
the hospice with the
holistic wellbeing of all
patients being thoroughly
addressed.
Safety precautions are still
in place, and the care team
continues to provide
comfort care, pain and
symptom management,
emotional and spiritual
care, and family
counseling.
Nursing-in-Charge Sister
Anusha Cheekati says:
"Before, we were very
fearful about running the
center due to uncertainty,
but with safety precautions
and strict measures we are
able to keep our patient
care quality high. We
continue to follow the
WHO protocol, but
certainly hope that very
soon we will be able to
reach a back-to-normal
state once vaccinations are
deployed."

06

CANDID MOMENTS
AT SPARSH
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Outpatient
Care
Outpatient services primarily cater to
those patients and families who
intermittently come to the hospice for
symptom management, wound care,
counseling, and doctor consultations.
Our outpatient services include
not just palliation from the pain of
terminal illness, but also a human
touch – by looking at their
psychosocial concerns and helping
them access hospice care
adequately.
As part of our signature care,
underprivileged and BPL outpatient
families were also provided with
essentials and other supplies, which
are regularly donated by our
philanthropic community.
This area of service ensures that those
who are farther away from our
boundaries of reach can nonetheless
benefit from our care.
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Home
Care
Our three care teams visit
patients at their home fully
equipped with the skills and the
bedside etiquette needed in
professional palliative care. We
continue to remain strong in this
area, since a majority of our
patients and their families prefer
care in the comfort of
their homes.
As a part of our blanket donation
drive to keep the winters warm,
several blankets were distributed
to our home care families during
this quarter. The blankets were
generously gifted to Sparsh
Hospice by a donor.
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Milestones
in Home
Care
This quarter saw the execution of
two new milestones at Sparsh. We
launched our night home care
team (working from 5pm to 12am)
and Sunday home care teams to
bridge the gap of care for our
patients during times when access
to healthcare resources is very
limited.
Our bigger goal is to move into
24x7 hospice care in the future.
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SPIRITUAL CARE
Celebrating important religious occasions and significant days gives our
patients a more wholesome sense of wellbeing. This quarter saw the
celebration of Dussehra, Diwali, and Christmas.
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Celebrating Special
Occasions
Moved by our care team’s service to his
mother, our patient’s son inaugurated a
portrait of her in our presence and gifted us
an artwork drawn in her memory (bottomleft). Sparsh also celebrated the birthday of
our inpatient, with his family in attendance.
(top-left). We also celebrated the birthday of
our inpatient's son, as he could not go home
due to his bed-bound condition (top-right).
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World
Hospice
Day
Our care team follows the important
tradition of observing and
celebrating World Hospice Day
every year on the second Saturday of
October to vocally advocate for
the cause of palliative care and stand
in solidarity with organizations
across the world. This year’s theme
was “My Care, My Comfort”.
A day filled with educative skits, role
plays, moving speeches, and a
celebration of palliative care, World
Hospice Day 2020 was a roaring
success. It was graced by our
former patient’s family, our CEO,
several trustee members, and our
esteemed chief guest Mrs. G.
Krishnaveni, Secretary to the
Vigilance Commissioner of
Telangana.
Due to pandemic, we tried best to
have it in-house, but to benefit all our
well-wishers, we broadcasted our
programme live on Facebook.
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Rotary
District
Governor's
Visit
The Rotary Club of Banjara Hills’ event
(District Governor Official Visit) on
16th December, 2020 saw the
felicitations of three Sparsh members
for their significant contributions to
Sparsh – CEO Mr. Ram Mohan Rao
Yarrapothu, Medical Officer Dr.
Anjaneyulu Konda and Hospice
Administrator Mrs. Sarada Lingaraju.
Sparsh team members also enacted an
entertaining home-care skit and a
moving performance on the theme and
logo of “My Care, My Comfort” for the
esteemed dignitaries, Rotarians, and
community members present at the
event.
The honorable DG and ADG were quite
happy with the event and applauded
the efforts of Rotary Club of Banjara
Hills and Sparsh Team for their
progress. They also expressed their
excitement for the launch of the new
facility at Khajaguda, as it will be a
landmark project for District 3150.
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C O MM U N I T Y A WA R E N E S S
Sparsh collaborated in an online webinar
conducted by ARDSI Hyderabad in conjunction with
the Pain Relief and Palliative Care Society on
“Palliative Care and Comfort for Persons living with
Dementia” (top-left). Sparsh Hospice was also
covered in an article that appeared in Sakshi News
this October (top-right).
Sparsh Hospice team also engaged in a discussion
with the research fellows of Center for Cellular and
Molecular Biology, Hyderabad who are working to
bring innovations in healthcare and the social
sector (middle-right).
Hospice Administrator Mrs. Sarada
Lingaraju penned an article titled “Under the
Pressure to Live Long”, discussing certain
psychological aspects of the death and dying
process. It was published in Psychologs magazine,
Vol. 2, Issue 02 of December 2020 (bottom-right).

16

FUNDRAISING
Honey Fundraiser
Keeping in mind the aftermath of the COVID-19
pandemic, we launched a honey fundraiser to not only
promote health and wellness but also to prevent
illnesses within our community. The fundraiser was a
grand success, and our recipients came forward in
good numbers to donate to the cause through this
product.

Diwali
Crackers
Fundraiser
This quarter we also
launched a Diwali Crackers
Fundraiser to raise money
for the cause and spread the
Diwali cheer in our local
communities.
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Volunteer
Support

Classical dance performance (on “Navarasas”, or 9
emotions), by the award-winning Bharatanatyam
artiste Smt. Pushkala Gopal, contributing to our

Sparsh stands on the shoulders of our
generous volunteers and donors who
make philanthropic contributions
every so often. We are grateful for
their faith and trust in us, and their
continued commitment to support our
cause.

emotional wellness efforts for the patients at Sparsh
Hospice (top-left).
Providing alternate livelihood means to our
patient’s family, with the kind help from our long-term
volunteer Mrs. Jagrati Saxena – who sponsored a
sewing machine for them (top-right).

We would like to extend our heartfelt thanks to Deloitte India, Dr.

Donor
Highlights

P. Suranarayana Raju, RHI Clasil Pvt. Ltd., Vattam Steels, the HPSR
Alumni Association, and Dr. Sujji and Dr. Sampath Kumar from USA
for generously donating to various areas of need at Sparsh and
supporting us through this quarter.
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CONTINUING PROFESSIONAL
DEVELOPMENT
Our monthly schedule always makes provisions for comprehensive team
meetings covering several areas of our care, case presentations, and topic
presentations to ensure continuing professional development and education
opportunities for our team. This quarter also saw the facilitation of a stress
management session by Rtn. Durga Prasad, Vice President of RCBH, to
promote emotional wellness within the team (top-left).
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Employee Highlight
Sister Narmada; Palliative Care Nurse at
Sparsh Hospice.
Our team is proud to mention that Mrs. Narmada has
raised the bar of home care at Sparsh through her
professional skill, friendly personality, and empathetic
nature. She connects with patients and families easily and
accommodates their wishes to the best of her ability.
Regardless of the time, she is always available to assist
the patients' families about their loved ones' condition especially those staying overseas.
During the lockdown, as a member who was staying in the
center, she was a pillar of support for the rest of the team.
Addressing their fears and motivating them through
uncertain times, she looked after them like a reliable elder
in the family. Sister Narmada is a value addition to our
team, and we are confident that our patients are in good
hands when they are attended to by her.
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TESTIMONIALS
Perhaps there is no better way to
feel the impact of our services
than from the patients' families
themselves.
Here is some of the love we
received during this quarter.
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NEW BUILDING UPDATES
Our new state-of-the-art palliative care facility at
Khajaguda, Hyderabad is taking shape rapidly and nearing
completion. Constructed on the land leased to us by the
Government of Telangana, this bigger facility will be fitted
with 80 beds, including a paediatric ward and a provision
for patients with life limiting illnesses other than cancer. It
is our ambitious plan to officially inagurate the facility on
the Telugu New Year (Ugadi) in the month of April.
As of now, the structure is completed and other supporting
works such as MEP works, flooring, doors and windows etc.
are in progress.

Telangana NGO
Leadership Award
Sparsh Hospice is privileged to have
received the Telangana NGO Leadership
Award by Dr. R. L. Bhatia Foundation and
World CSR Day's Awarding Committee.
We continue to strive for excellence in
the field of palliative care, and this is
simply one more token of encouragement
for us to keep doing the work.
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BUILDING
CONTRIBUTION
OPTIONS TO DONORS
Donor Recognition Wall
There will be a “Donor Recognition Wall” at the new building premises placed
aesthetically at a prominent place to recognize all the major donors who
contribute towards the new facility at Khajaguda.

Donation Tiers
5 LAKHS AND ABOVE --- SPARSH MITRA (FRIEND OF SPARSH)
10 LAKHS AND ABOVE--- BRONZE DONOR
25 LAKHS AND ABOVE--- SILVER DONOR
50 LAKHS AND ABOVE --- GOLD DONOR
75 LAKHS AND ABOVE --- PLATINUM DONOR
100 LAKHS TO 400 LACS --- WARD/BLOCK DONOR
400 LAKHS AND ABOVE --- CO-BRANDING OF BUILDING

Tax Benefits
For all contributions in India, the donor will be entitled to claim deduction
under Section 80G of the Income Tax Act 1961. We are registered as "Sparsh
Palliative Care Services" under 501 (c) (3) in the USA. The registration enables
US citizens and entitles them to claim tax benefits in the US.
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CONTRIBUTION OPTIONS: INDIA
Monetary donations can be made by cheque payable to "Rotary Club of
Banjara Hills Charitable Trust" or payable online through our website
(sparshhospice.org/donation-form.php) using the PayU Money gateway.
For NEFT transfer:
Bank Name: YES BANK
Account Name: Rotary Club of Banjara Hills Charitable Trust
Branch: Banjara Hills
A/C Number: 025094600000400
IFSC Code: YESB0000250

CONTRIBUTION OPTIONS: USA
Sparsh Palliative Care Services
A NJ Non Profit Corporation 0400640460
501(c)(3) Approved
IFSC Code: 46-497295
Monetary donations can be made by cheque payable to "Sparsh
Palliative Care Services" or payable online through our website
(sparshhospice.org/donation-form.php) using the PayPal
gateway.
Or contact our trustee:
Lax Gopisetty
41596 Bostonian Pl
Aldie, VA 20105
lax_gopisetty@gmail.com
Cell: 1-571-888-6010
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WHERE CURE ENDS, CARE BEGINS.
#SparshHospice is taking the palliative care movement forward by using
social media platforms to educate, empower, and engage people.
We are presently active on Facebook, Instagram, and LinkedIn, where we
regularly post our true stories with patients, family experiences, critical
concepts in palliative care, and other tidbits from the daily ongoings at
our hospice.

T O R E A D M O R E A B O U T P A L L IA T IV E A N D
H O S P I C E C A R E , V I S I T O U R W E B S IT E :
SPARSHHOSPICE.ORG
F O L L O W O U R S O C I A L M E D IA P A G E S :
I N S T A G R A M . C O M / S P A R S H H O S P IC E
F A C E B O O K . C O M / S P A R S H H O S P IC E
L I N K E D I N . C O M / C O M P A N Y / S P A R S H -H O S P IC E
A N C H O R . F M / S P A R S H - H O S P IC E
LIKE OUR PAGES, FOLLOW OUR POSTS AND
S T A Y U P D A T E D W I T H T H E S P A R S H M IS S IO N .
T A L K T O Y O U R F R I E N D S , F A M IL Y A N D L O V E D
ONES ABOUT PALLIATIVE CARE.
ENGAGE WITH US.
R E M E M B E R , Y O U R S U P P O R T IS O N L Y A
CLICK AWAY.

