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NOTE
FROM
THE
CEO
Ram Mohan Rao Yarrapothu

It is my greatest pleasure to introduce to you this quarter's report for Sparsh Hospice.
When I look back, I now recall those initial weeks of the pandemic as a test of our
strength and resilience as a palliative care team. Today, I am excited to see the
transition from lockdown to unlock, as it gives us the opportunity to extend our arms
wider to those patients and families who are in need.
I am happy to inform that in line with good governance of Rotary Club of Banjara Hills
Charitable Trust, a new Board has assumed office effective 1st July, 2020 for the new
Rotary year '20 to '21, under the Presidentship of Rtn. Savida Naidu. I am quite
confident that with this new Board, Sparsh will achieve new milestones, including the
much awaited 70-bedded facility at Khajaguda.
This quarter witnessed two important events: 74th Independence Day, in which the
Rotary District Governor Rtn. Mr. Hanumanth Reddy and Assistant Governor Rtn. Dr.
Ram Prasad hoisted the national flag on our premises, and the 10th Sparsh
Foundation Day on September 11th, which was felicitated by two of our trustees. With
limited attendance, WHO safety precautions and health measures in place, they were
a grand success in their own right.
I take a moment to express my gratitude towards all the donors who contributed
monetarily and in kind this quarter, despite adverse circumstances. I also appeal to
everyone to continue showing their generosity towards Sparsh, as it is through your
kind support that we sustain this cause. Every little bit makes someone's suffering a
little lesser, and their departure a little more dignified.
We wish you health, safety, and prosperity.
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FROM THE
HOSPICE
ADMINISTRATOR'S
DESK
SARADA LINGARAJU

"If you are cared for by Sparsh Hospice, nobody is ever alone.”
This is how everyone describes Sparsh, a clear reflection of its mission to
bring comfort, dignity and compassionate care to its community. When the
COVID-19 pandemic hit, palliative and hospice care transformed overnight.
At Sparsh, we needed to keep providing care while also keeping the staff
safe.
Our Board of Trustees met with the team at regular intervals to enquire
about the issues at the ground level, fielded questions, quickly
operationalized new procedures and safety measures to keep the staff and
patients safe. Counselling, regular check-ins and phone calls ensured that
our families did not lose touch with us, and in turn boosted the morale of
our staff. It was a successful move, and in the Unlock phase the results have
paid off at all levels of health and safety.
Communication with staff, patients and families continues to remain open
and realistic at this stage of the pandemic, and I am proud to say that we
have adapted quickly to meet their care needs in profoundly new ways.
Currently, we are back to full speed in our caregiving and only heading
towards new horizons in an upward trajectory.
Our care team, with the exceptional coordination among themselves and
with outstanding support from our board, continues to keep our service
quality on par with our pre-lockdown capacity.
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MEDICAL
OFFICER'S
MESSAGE
DR. ANJANEYULU KONDA
ON COVID-19 MEASURES
AT SPARSH

As a frontline medical doctor working for terminally ill patients, I am proud to say
that our team at Sparsh, though challenged by the uncertainty of the pandemic,
never thought of an option but to continue offering palliative care services to
families who knocked on our doors. In such instability, we still managed to keep
occupancy at 70%.
If anything, the pandemic has taught us to equip ourselves and continue to march
tirelessly in offering care to the people in need of palliative and end of life care. All
this was made possible with the support from our Board of Trustees.
Right now, patients and staff continue to be assessed medically on a daily basis to
ensure safety and hands-free sanitizer dispensers are kept at all important locations
at the center. All patients and their attenders are screened for COVID-19 symptoms
through verified test reports before admission, and our no visitor policy continues
to be in place.
Likewise, home visits are being made with all the necessary precautions like N95
masks, gloves, and PPE kits in place. Infrared non-touch thermometers and
sanitizers are provided for all the homecare vehicles and and replenished at regular
intervals. Thorough sanitization is ensured not only at the facility, but also for the
home care vehicles on a daily basis.
Currently, we are positive that things are moving steadily towards a new normal
with operations commencing at full capacity. We proudly claim that our services
have recommenced on without a single untoward incident of COVID, and it is only
because of the team spirit, courage, and discipline that the care team showed at
Sparsh.
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July to September 2020

Welcome to the New Board of Trustees!

Sparsh Leadership '20 - '21
Left to Right: Dr. M. Subrahmanyam, Mr. Suresh Reddy, Dr. Pranathi Reddy, Mr. Vikas Ranka, Mrs.
Tanvi Pamnani, Mrs. Savida Naidu, Mr. Durga Prasad, Mr. Ram Mohan Rao Yarrapothu

We are happy to inform you that for the new Rotary year '20 to '21, new
Trustees assumed office: Rtn. Savida Naidu (President), Mr. Durga Prasad
(Secretary), Mr. Vikas Ranka, and Dr. Pranathi Reddy; along with other
long-term and existing Trustees.
In accordance with the clause as set in the Trust Deed, the Board of
Trustees holds an internal meeting at least three times in a single
financial quarter. We are happy to announce that we have been able to
organize and conduct two Trustee meetings this quarter to review the
operations of Sparsh Hospice along with the new building progress:
1. 24th July 2020
2. 5th August 2020
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TOTAL PATIENTS SERVED AT
SPARSH HOSPICE
JULY - SEPTEMBER 2020

STATISTICS
A CLOSER LOOK AT OUR IMPACT

66

Inpatients

WE AT SPARSH HOSPICE ARE FIRM
BELIEVERS OF EVIDENCE-BASED SERVICE
AND TRANSPARENCY. PERHAPS THERE IS NO
BETTER MEASURE OF OUR IMPACT THAN OUR
GROWING NUMBERS.
OUR CARE TEAM PROVIDES PALLIATIVE CARE
ACROSS THREE MAJOR AREAS: INPATIENT
HOSPICE CARE, OUTPATIENT
CONSULTATIONS, AND HOME-BASED CARE.
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INPATIENT ADMISSIONS
JULY - SEPTEMBER 2020

JULY
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NEW
ADMISSIONS

29

18

19
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DISCHARGES

7

7

5
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NEW ADMISSIONS: 66

DEATHS: 46

DISCHARGES: 19

DEATHS
42
POST-LOCKDOWN, WITH ADEQUATE TRAINING AND PRECAUTIONARY MEASURES, WE
WERE ABLE TO PROVIDE CARE TO 66 NEW PATIENTS AT OUR INPATIENT FACILITY
DURING THIS QUARTER.
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STATISTICS
HOME CARE PATIENTS
JULY - SEPTEMBER 2020

JULY

NEW
VISITS

RE-VISITS

BEREAVEMENT
VISITS

77

TOTAL
ADMISSIONS

AUGUST

SEPTEMBER
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A MAJORITY OF THE TERMINALLY-ILL WE SERVE FALL INTO THE "HOME CARE"
GROUP. WE CURRENTLY HAVE TWO DEDICATED HOME CARE CARS THAT PROVIDE
FREE PALLIATIVE CARE TO OUR PATIENTS IN THE COMFORT OF THEIR HOMES.
ACCOMPANIED BY A NURSE, SOCIAL WORKER, DRIVER, AND AN ON-CALL PALLIATIVE
CARE PHYSICIAN, WE ENSURE THAT THE CARE WE PROVIDE IS HOLISTIC.

OUTPATIENTS
JULY - SEPTEMBER 2020
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SEPTEMBER
OUTPATIENTS

12

12

10

34

RE-OP
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18

31

62

OUTPATIENT CONSULTATIONS CAN OFTEN BE A NEGLECTED AREA IN PALLIATIVE
CARE. SPARSH HOSPICE IS COMMITTED TO PROVIDING HIGH-QUALITY CARE TO
OUR SERVICE-USERS WHO CHOOSE TO COME IN OCCASIONALLY FOR PAIN
MANAGEMENT, WOUND DRESSINGS, COUNSELLING, AND A SENSE OF
COMMUNITY AT THE HOSPICE. IN MANY WAYS, WE BECOME FAMILY TO THEM.
OUR NUMBERS REFLECT THIS RELATIONSHIP.
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INPATIENT CARE
How we support our in-hospice service users.

Our care team is proficient in
palliative care, providing
comfort and an increased
quality of life for those with a
terminal illness.
Pictured here is our palliative
care nurse Rohit with our
inpatient and his family,
accompanying them on their
evening stroll through our
scenic premises.

"My mother has been craving
coffee". This was the first thing
we heard from our inpatient's
son at the time of her admission.
Needless to say, we always find a
way to accommodate their
wishes.
At Sparsh, we believe in the total
holistic wellbeing of our
patients.

Loss of dignity at the end of life
is a concern that most patients
have when they come to us.
We have empathetic,
compassionate support staff
who take care of their personal
hygiene needs with respect,
ensuring that the patient's
autonomy and dignity is
preserved in the process.

We have a highly
interdisciplinary
team with multiple
professionals like
doctors, nurses,
social workers and
counsellors. Through
our individual
professional
strengths, we attend
to our patients'
symptomatic care,
pain management
and emotional
support needs.

Quarterly
C O PSparsh
Y R I G H T PHospice
ORTAL TEC
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OUTPATIENT CARE
How we ensure ease of access in our consultations.

In any healthcare service, outpatients are often the
blindspot. At Sparsh we make sure that our
outpatients receive the same quality of care that
we give to our inpatients and their families.
Medical consultations with the doctor and nurses,
wound management, individual and family
counselling, and medicine supply are among the
many things we provide, free-of-cost to our
outpatients.

Pictured here is our
Nursing-In-Charge
Anusha giving
essential supplies
and medicines to one
of our inpatients who
is financially
burdened by her
terminal illness.
This is our mantra:
holistic well-being for
every being.
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HOME CARE
With two cars covering a radius of 40 km in Hyderabad and Secunderabad each, our
home care teams provide care where the patient is most comfortable: at home.

Accompanied by a social worker
and a driver, our home care
nurses provide symptomatic
care, wound management and
dressings, pain management,
and instrumental support.

Our social workers assess the
patient and family's overall
situation bring to our attention
the specific pain points that we
can address. Counselling and
supportive care is also an
essential part of their duty.

With the generosity of our
volunteers and donors, we are
able to provide essential
supplies like medicine, food, air
cots, diapers, and other material
to our patients who are in dire
need.
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SPIRITUAL SUPPORT &
BEREAVEMENT VISITS

Perhaps there is no other time that
is more spiritually confusing and
demanding as the end of our lives.
Terminal illness can often bring
disconnection, loneliness, loss of
meaning, and hope.
At Sparsh we hold their hands and
make the journey into the
unknown with them - so it is a little
less terrifying.

We schedule regular bereavement
visits and calls (up to 1 year) for the
families of our patients who have
passed on, to offer them emotional,
spiritual and social support.
Even after the death of their loved
ones, we assist them in coping with
their loss through counselling and
regular chats.
For them, we often become family.

A sense of community is essential
for people who are in the autumn
of their lives. Sparsh celebrates
every major festival at the hospice
so our patients and their caregivers
can regain a sense of normalcy and
connection with regular life.
Our patients tell us that they
appreciate this effort to recognize
cultural rituals: to them, it is all the
more meaningful.
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COMMUNITY
AWARENESS

Dr. Subrahmanyam, our Trustee, headed a
webinar on palliative care for for various
Rotary Clubs of Twin Cities.

Sparsh care team standing in solidarity with
Childhood Cancer Awareness Month in
September.

In yet another instance, Sparsh CEO Mr.
Ram Mohan Rao Yarrapothu virtually
addressed the alumni of Sri
Venkateshwara Engineering College as
part of spreading palliative care
awareness.

Sparsh also observed World Alzheimer's
Month in September, with the care team
leveraging social media to begin a
dialogue on Alzheimer's Disease and
break the societal taboo around it.
As palliative care professionals, this
vastly affected group also falls under our
umbrella of end-of-life care.
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PROFESSIONAL
DEVELOPMENT
Our team is regularly given support and opportunities to continue their professional
development in palliative care. Enrolling in relevant online courses, providing them
with specialized textbooks, conducting demos and roleplays, and team building
activites are a few examples of the spectrum of education opportunities we provide
at Sparsh.
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Photographs that capture the spirit of Sparsh:

CELEBRATING SPECIAL
MOMENTS
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The 80th birthday celebration of our inpatient;
Independence Day festivities at Sparsh; Home care
patient with our social worker Eshwar on Raksha
Bandhan; Honouring our patients as the biggest gurus
on Teacher's Day.
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NOTEWORTHY EVENTS @ SPARSH

August 15th flag hoisting was
done on Sparsh premises, with
the attendance of our esteemed
Rotary District Governor Rtn. Mr.
Hanumanth Rao and Assistant
Governor Rtn. Ram Prasad.
Environment Day was also
celebrated, with tree plantation
on our grounds, distribution of
masks and jute bags to the staff,
and inauguration of a COVID-19
kiosk.

Our Board of Trustees and
members of Sparsh staff also
took the opportunity to plant a
tree at the new 70-bedded
facility in Khajaguda, as a
symbol of new life and limitless
growth for our most ambitious
project yet.
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10TH INCEPTION DAY

This year, we proudly celebrated
our 10th Inception Day on the
11th of September. From
crawling at the beginning of our
journey to standing on our own
two feet now, we are incredibly
blessed to have come this far.

Handprints of our entire
care team, which now
hangs at the entrance. We
honour the all the
handprints that have been
a part of our history.

At Sparsh, everyone is
family. Our family tree has
personal notes from each of
our care team members on
what Sparsh means to
them.
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BIDDING FAREWELL TO
OUR NIGHTINGALE

Sparsh Hospice care team paid respects this September to one of
our most ardent supporters: Shri S. P. Balasubrahmanyam. With
his humble presence and legendary voice, he actively stood by
our mission and contributed to it in many ways. We still recall his
visit to our hospice - where he met the patients, sang for them,
and brought big smiles to their faces.
We are grateful to have witnessed his magnanimous soul, and
continue to benefit from his generosity to this day.
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VOLUNTEER
INVOLVEMENT &
DONOR SUPPORT

We are grateful to every
single one of our wellwishers, volunteers and
donors who stand by as
pillars of strength for
our care team.

Be it groceries, daily essentials,
medicine, or healthcare
equipment, our donors are everready to extend their hands to
us graciously.

From the youngest to the oldest,
Sparsh Hospice is privileged to
have a strong and diverse
network of people who support
us constantly.

We hope our readers are
encouraged by this message
and choose to become a part of
this Sparsh family today. Every
bit counts.

Pictured here is our volunteer
Dhriti painting our Sparsh
Family tree on the occasion of
our 10th Inception Day
celebrations.

Our team would like to make a special mention of
Sri Vedantam Venkata Purna Kutumba Rao and
NCL Industries Ltd. for generously contributing to
Sparsh and our Building Fund during an especially
difficult time, and Sagar Cements for donating
cement. Our appreciation knows no bounds.
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TESTIMONIALS
Perhaps there is no better way
to feel the impact of our
services than from the
patients' families themselves.
Here is some of the love we
received during this quarter.
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New Building
Updates

Our new facility in Khajaguda is
our most ambitious project yet,
with the capacity to accommodate
70 inpatients at a time.

Construction has picked up full-swing recently after being stalled during
the lockdown. Currently, the second floor construction is in progress,
along with brick work and plastering. We are expecting all civil works to
be completed by the end of December 2020.

Pictured here is house-keeping in the shop area and dewatering the cellar floor.

We thank Phoenix Builders for resuming the construction work
despite their other priorities. We once again would like to share our
joy and gratitude to Phoenix Group for committing to the structural
part of the building on gratis.
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BUILDING
CONTRIBUTION
OPTIONS TO DONORS
Donor Recognition Wall
There will be a “Donor Recognition Wall” at the new building premises placed
aesthetically at a prominent place to recognize all the major donors who
contribute towards the new facility at Khajaguda.

Donation Tiers
5 LAKHS AND ABOVE --- SPARSH MITRA (FRIEND OF SPARSH)
10 LAKHS AND ABOVE--- BRONZE DONOR
25 LAKHS AND ABOVE--- SILVER DONOR
50 LAKHS AND ABOVE --- GOLD DONOR
75 LAKHS AND ABOVE --- PLATINUM DONOR
100 LAKHS TO 400 LACS --- WARD/BLOCK DONOR
400 LAKHS AND ABOVE --- CO-BRANDING OF BUILDING

Tax Benefits
For all contributions in India, the donor will be entitled to claim deduction
under Section 80G of the Income Tax Act 1961. We are registered as "Sparsh
Palliative Care Services" under 501 (c) (3) in the USA. The registration enables
US citizens and entitles them to claim tax benefits in the US.
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CONTRIBUTION OPTIONS: INDIA
Monetary donations can be made by cheque payable to "Rotary Club of
Banjara Hills Charitable Trust" or payable online through our website
(sparshhospice.org/donation-form.php) using the PayU Money gateway.
For NEFT transfer:
Bank Name: YES BANK
Account Name: Rotary Club of Banjara Hills Charitable Trust
Branch: Banjara Hills
A/C Number: 025094600000400
IFSC Code: YESB0000250

CONTRIBUTION OPTIONS: USA
Sparsh Palliative Care Services
A NJ Non Profit Corporation 0400640460
501(c)(3) Approved
IFSC Code: 46-497295
Monetary donations can be made by cheque payable to "Sparsh Palliative
Care Services" or payable online through our website
(sparshhospice.org/donation-form.php) using the PayPal gateway.
Or contact our trustee:
Lax Gopisetty
41596 Bostonian Pl
Aldie, VA 20105
lax_gopisetty@gmail.com
Cell: 1-571-888-6010
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WHERE CURE ENDS, CARE BEGINS.
#SparshHospice is taking the palliative care movement forward by using
social media platforms to educate, empower, and engage people.
We are presently active on Facebook, Instagram, and LinkedIn, where we
regularly post our true stories with patients, family experiences, critical
concepts in palliative care, and other tidbits from the daily ongoings at
our hospice.

T O R E A D M O R E A B O U T P A L L IA T IV E A N D
H O S P I C E C A R E , V I S I T O U R W E B S IT E :
SPARSHHOSPICE.ORG
F O L L O W O U R S O C I A L M E D IA P A G E S :
I N S T A G R A M . C O M / S P A R S H H O S P IC E
F A C E B O O K . C O M / S P A R S H H O S P IC E
L I N K E D I N . C O M / C O M P A N Y / S P A R S H -H O S P IC E
LIKE OUR PAGES, FOLLOW OUR POSTS AND
S T A Y U P D A T E D W I T H T H E S P A R S H M IS S IO N .
T A L K T O Y O U R F R I E N D S , F A M IL Y A N D L O V E D
ONES ABOUT PALLIATIVE CARE.
ENGAGE WITH US.
R E M E M B E R , Y O U R S U P P O R T IS O N L Y A
CLICK AWAY.

